
 

TERMS AND CONDITIONS OF USE - BIOLOGIX 
 
Welcome to Biologix! 
 
This document (hereinafter “Terms of Use” or simply “Terms”) sets forth the applicable terms 
and conditions for the use of the BIOLOGIX application  (hereinafter the “Application” or 
“Platform”) by the user (hereinafter “User”). If you have any questions, please contact Biologix 
at sac@biologix.com.br. We will be happy to assist you. 
 
Please read these Terms of Use carefully. By downloading and using the Application, you 
expressly, fully, and unconditionally agree to the following Terms. 
IF YOU DO NOT AGREE WITH THESE TERMS, WE RECOMMEND THAT YOU DO 
NOT ACCESS OR USE OUR PLATFORM. 
 
We require that you read everything carefully. To facilitate navigation, we have provided an 
index below that allows you to go directly to the section of your interest. 
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1.​ ENFORCEMENT OF THE TERMS OF USE AND APPLICATION FEATURES 

 
1.1.  The Application, as well as any physical accessories required for its proper operation  
(hereinafter “Accessories”), such as the Oxistar Sensor (hereinafter “Sensor”), are the property of 
BIOLOGIX SISTEMAS S.A., headquartered at Henrique Monteiro Street, No. 90, 3rd Floor, 
Office 32, Pinheiros, City of São Paulo, São Paulo State, postal code: 05406-150. Biologix 
Sistemas S.A. is a private legal entity registered under CNPJ/MF [Brazilian National Registry of 
Legal Entities/ Ministry of Finance] No. 21.892.103/0001-83 (hereinafter “Biologix”).  
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1.2. The Application is free of charge and available on the Play Store (for Android devices) and 
the App Store (for iOS devices). The User is responsible for keeping the Application updated to 
ensure proper functioning and access to all features. 
 
1.3. These Terms of Use govern the use of the Application, with or without Accessories. They do 
not apply to third-party products or brands that may be mentioned in the Application or disclosed 
by Biologix, either within the Platform or through links to third-party websites. Biologix does 
not control these websites and is not liable for any content, advertising, products, or materials 
available thereon. 
 
1.4. The primary function of the Application is to register and display information related to the 
User’s health (e.g., monitoring clinical signs, heart rate, sleep apnea, among others). 
Use of the Application, with or without Accessories, requires the regular follow-up of a 
qualified healthcare practitioner. Therefore, Users must not initiate treatment or make 
medical decisions based solely on information provided by the Application. All decisions 
regarding diagnosis or treatment must be made by the healthcare practitioner responsible 
for the User’s care. 
 
1.5.  The use of the Application and Accessories for a specific medical purpose (e.g., sleep 
studies, monitoring of clinical signs or heart rate) must follow the prescription of a healthcare 
practitioner and is further detailed in the User Guide (hereinafter the “Guide”), available within 
the Application. 
 
 

2.​ ELIGIBILITY  
 
2.1. The Application is intended for individuals over the age of 18 (eighteen) who have full legal 
capacity and are under the supervision of a healthcare practitioner. 
If the intended User is under 18 (eighteen) years of age and/or does not have full legal capacity, 
express authorization from at least 2 (two) legal guardians is required, along with the supervision 
of a healthcare practitioner. 
 

3.​ SIGN UP, ACCOUNT, AND PASSWORD 
 
3.1.  To create an account in the Application, the User must provide certain Personal Data to 
Biologix, including full name, sex, date of birth, identity document, and phone number. 
Biologix will, whenever possible, use mechanisms to verify the accuracy and currency of this  
Personal Data. The User is responsible for informing Biologix of any updates to ensure data 
accuracy. 
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3.2. The User must complete all required fields with exact, accurate, and truthful information. 
The User agrees to update their Personal Data whenever necessary and accepts responsibility for 
keeping it accurate and current. 
 
3.3. The User hereby assures the truth, accuracy, and authenticity of their registered Personal 
Data and shall answer to them in both civil and criminal proceedings.  
Providing false or inaccurate information constitutes a violation of these Terms and may result in 
the suspension or deletion of the User’s account, at the sole discretion of Biologix. 
 
3.4. Biologix may reject any registration request or suspend, either temporarily or permanently, 
the account of any User who violates applicable law or these Terms of Use, without prejudice to 
other legal measures. 
 
3.5. The User shall access their account using a registered email address and password and 
agrees not to share these credentials with third parties. 
The User shall not authorize third parties to use their account in violation of these Terms. 
 
3.6. The User is responsible for: (i) maintaining the confidentiality of their login credentials; (ii) 
regularly updating and verifying their account and Personal Data; (iii) protecting their electronic 
devices; and (iv) promptly notifying Biologix of any unauthorized account access or security 
incidents. 
The User is solely responsible for all activity conducted through their account. Biologix shall not 
be liable for any damages resulting from a failure to fulfill these responsibilities. 
 

4.​ PRIVACY 
 
4.1.  To use the Application, the User must correctly register and provide personal data in 
accordance with Biologix’s Privacy Policy. 
Biologix processes Personal Data in compliance with applicable law, particularly the Brazilian 
General Data Protection Law (Act No. 13.709/2018). 
The Privacy Policy outlines Biologix’s obligations and the User’s rights with regard to 
Personal Data processing during the use of the Application. 
WE RECOMMEND THAT YOU CAREFULLY READ BIOLOGIX’S PRIVACY POLICY 
BY CLICKING HERE. 
 
4.2. To use the Application, the User must read and agree to the Privacy Policy. 
 
4.3.  SHARING INFORMATION WITH THIRD PARTIES 
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Biologix does not share the User’s Personal Data with third parties, except in the specific cases 
described in the Privacy Policy. In such cases, Biologix only shares information with entities that 
uphold equivalent data protection and privacy standards. 
 
4.4. SECURITY AND PROTECTION 
Biologix implements robust security measures, including cryptography, access controls, HTTPS 
protocols, and authentication requirements. 
These protections apply from the moment Biologix accesses the User’s data and throughout its 
custody. 
In the event of a Personal Data breach, Biologix shall notify the User within a reasonable 
timeframe and provide all relevant information. 
 
4.5.  USER RIGHTS REGARDING PERSONAL DATA 
The User has various rights over their Personal Data, as outlined in Biologix’s Privacy Policy. 
These include: (i) access to information; (ii) data rectification; (iii) data portability; and (iv) 
withdrawal of consent. 
 

5.​ LICENSE AND INTELLECTUAL PROPERTY 
 
5.1. All content displayed or made available through the Application, including but not limited to 
text, graphics, sounds, audio, documents, videos, artwork, software, logos, and HTML code 
(hereinafter the “Material”), is the exclusive property of Biologix or content providers, with all 
intellectual copyright. The Material is protected by the laws governing copyright, intellectual 
property and other applicable norms.  
The User agrees to fully respect such intellectual property rights. 
 
5.2. Biologix grants the User a limited, non-transferable, non-exclusive, temporary, revocable, 
and non-sublicensable license to access and use the Application on a personal device, solely in 
connection with the services offered by Biologix. 
 
5.3. All trademarks, service marks, and logos (hereinafter the “Marks”) displayed in the 
Application and on the website are the exclusive property of Biologix or their respective owners. 
The User shall not reproduce, distribute, copy, display, modify, or otherwise use the Material or 
the Marks of Biologix without express authorization. 
 
5.4. The User agrees not to introduce any malware (malicious code or software programs capable 
of causing damage, alterations, or theft of information) into the Application. The use of any 
device, software, or method to interfere with the activities and operations of Biologix, whether in 
user accounts or its databases, is strictly prohibited. Any intrusion, attempt, or activity that 
infringes intellectual property rights or the provisions of these Terms may result in legal action 
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and the penalties set forth herein, including the obligation to compensate for any resulting 
damages. 
 

6.​ PARTIES’ RESPONSIBILITIES AND OBLIGATIONS 
 
6.1.  The User shall abide by, among others, the following obligations governed by applicable 
law and these Terms: 
 
I) To provide true, complete, and up-to-date Personal Data at the time of registration. 
II) To protect the confidentiality of their account and password, which are personal and 
non-transferable, and to be solely responsible for their use and custody, as well as for any action 
performed by third parties who access their account.  
III) To respect Biologix’s intellectual property rights. 
IV) To use the Application under the supervision of a healthcare practitioner. 
 
6.2. Biologix shall abide by, among others, the following obligations governed by applicable law 
and these Terms: 
 
I) To provide the User with access to the Platform by issuing a username and password, based on 
previously approved data and profile.  
II) To offer all necessary information and tools for the User to access all features of the 
Application. 
III) To store all information registered by the User in the Application. 
 

7.​ LIABILITY  
 
7.1.  Each User is solely responsible for their use of the Application and its features, always in 
compliance with these Terms and applicable law. 
 
7.2. Under no circumstances shall Biologix be liable for direct or indirect damages resulting from 
improper use of the Application, or from the inability to access it. 
 
7.3.  Biologix shall not be liable for any damages resulting from the total or partial failure 
of the Application caused by: 
I - Technical or operational maintenance. 
II - Service interruptions or suspension of internet connection. 
III - Viruses or other types of malware on the User’s device.  
 
7.4.  Biologix shall not be liable for any analysis or decision-making by the User or 
healthcare practitioners monitoring the User as facilitated by the Application, since the 
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functionality of the Platform is limited to monitoring and providing information related to the 
User’s health. Under no circumstances does the information within the Application replace 
proper professional medical advice. 
 
7.5. When the User uses the Application to perform the Biologix Sleep Test, the system shall 
automatically generate a medical report containing all information related to the User’s night of 
sleep. In such cases, Biologix is responsible for the accuracy of the information contained in the 
medical report. All decisions regarding diagnosis or treatment must be made by the 
healthcare practitioner responsible for the User’s care. 
 
7.6. THE APPLICATION, WITH OR WITHOUT ACCESSORIES, MUST NOT BE USED 
IN CASE OF MEDICAL EMERGENCIES. In such situations, Biologix recommends that the 
User contact local emergency medical services immediately.  
 

8.​ NOTICES 
 
8.1. Unless otherwise provided in a separate document signed between the User and Biologix, all 
notices addressed to Biologix must be sent exclusively through the official communication 
channel with the Biologix team: sac@biologix.com.br. 
 
8.2. All notices and communications sent by Biologix to the User shall be deemed valid and 
effective for all purposes when sent via email to any address provided by the User. Likewise, 
Biologix shall consider as valid any notice sent using personal data registered by the User. 
 

9.​  NETWORK AND DEVICE ACCESS 
 
9.1. The User is responsible for having the necessary access to a data network in order to use the 
Application. Any charged rates related to mobile data and messaging shall be the sole 
responsibility of the User. 
 
9.2. The User is also responsible for acquiring the necessary compatible devices to use the 
Application and its updates. Biologix guarantees the proper functioning of the Application only 
on devices that meet the required compatibility specifications. 
 
9.3. To keep the User informed about their account, products, services and security-related 
matters, Biologix may send messages via push notifications from the Application, as well as 
email or SMS using the phone number registered by the User. 
 

10.​APPLICABLE LAW AND JURISDICTION  
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10.1. Biologix shall make every effort to resolve any issues the User experiences with the 
Platform. If the user wishes to make an additional inquiry regarding these Terms of Use, they 
may contact Biologix at the aforementioned email address. 
 
10.2. In the event that no amicable or extrajudicial resolution is possible, the parties agree to 
submit any disputes arising from or related to these Terms of Use to the exclusive jurisdiction of 
the Court of the Judicial District of São Paulo, State of São Paulo. 
 
THE USER DECLARES THAT THEY HAVE READ, UNDERSTOOD, AND AGREED 
TO ALL RULES, CONDITIONS AND OBLIGATIONS ESTABLISHED HEREIN. 
 
Biologix 
 
Version No. 1 - UPDATE: September 15, 2020 
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